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Jacquelyn B. N'Jai 
PO Box 10133 
Pittsburgh, PA 15232 
217 572 2327 

Social Security Administration 
Office of the Regional Commissioner 
Philadelphia Regional Office 
Attention: RPAO 

300 Spring Garden Street., 7*'’ Floor 
Philadelphia, PA 19213 

RE: Following up on Appeal-Complaint and Attachment Sent in Response to Reconsideration 
Determination of the SSA Monroeville Office dated 2/28/2018, but not sent to Claimant until 
4/28/2018. 

June 25, 2018 

According to N'Jai's 4/2/2018 complaint, where she stated, "It is also important to note that I 
do not have the referenced February 28,2018 letter that the SSA Monroeville claimed it sent 
me. I am requesting a copy of that letter for my records." 

AFTER claimant received the letter from SSA Office of Hearings Operations, dated March 27, 

2018, by Barbette A. Smith, Director-Division of Administration Support, and then AFTER 
Claimant sent in an official complaint dated April 2, 2018 Xo your department, she then 
received a 2/28/2018 reconsideration determination from the Monroeville Office BNC 
#18D1405J84570 on 4/28/2018, but dated 4/5/2018. 

Along with that determination was a letter dated April 5, 2018, but the receipt date Claimant 
received the documents were on or about 4/28/2018. 

Claimant-N'Jai, is responding to those documents to be added on to what she already sent in on 
or about 4/2/2018, because she wants to be sure that her rights are preserved since 
4/28/2018-6/28/2018 is 60 days from the last received determination. 

This is another instance where the Monroeville SSA Office has confusingly and deliberately 
interfered with the statute of limitations of N'Jai's right to effectively appeal, and how the SSA 
records are corrupted/abuse by Monroeville SSA Representative. Some dates are contrary to 
the SSA's 4 step- appeal process. It again prolongs N'Jai's ability to retire, as the record needs 
to be corrected. 

N'Jai is being continuously confused about if she needs to continuously file complaints and seek 
different appeals and responses for the same things, due to the Monroeville Office 
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Representatives ineffective/retaliatory way to correspond or ineffective way to manage the 
record. N'Jai is making sure that she responds to the last 4/28/2018 received documents, 
#1801405184570, so that the Monroeville SSA Office will not try and make matters more unfair 
and inaccurate for the Claimant, and so as to correct the record again after another episode of 
intentional inaccuracy. 

CLAIMANT STILL APPEALS/COMPLAINS ABOUT THE DECISION OF THE MONROEVILLE SSA 
OFFICE RECONSIDERATION DETERMINATION DATED 2/28/2018, THAT SHE NEVER RECEIVED 
UNTIL AFTER SHE COMPLAINED TO YOUR OFFICE UNTIL Saturday, 4/28/2018. 


Claimant contends the reconsideration that took from 7/6/2017-4/28/2017 (or 2/28/2018, as 
follows: 

1. The adverse actions of the Monroeville Representatives reflect the reckless and 
egregious acts that prejudice Claimant with regards to her social security savings and is 
inconsistent to the SSA 1 step procedure. 

2. One example is that if the SSA takes from 2016-2018 to respond and then put dates 
some 60 days after the decision, the Claimant will then be penalized due to a statute of 
limitation of 60 days after the fact. 

3. There is a letter dated 4/5/2018, for a decision sent or received on 4/28/2018. This 
letter alone shows serious discrepancies to hold a decision until even 4/5/2018, that 
was made on 2/28/2018 by mail. That is 36-60 days deducted from the Claimant's 
statute of limitations for 60 days. 

4. Then, the SSA claimed to have (inaccurately) changed the amounts on the earnings 
statement, and then changed from 16,000+ dollars back to "0" for 1986. 

5. That means Claimant worked as a public-school Teacher, for 0.00, even when her 
certified earning statements (from the Government employer), stated clearly, that she 
made much more. 

6. The representative then goes on to claim that the statutes of limitations ran out for 
Claimant to get the inaccurate information the SSA caused, even with proof. 

7. SSA knowingly claims Claimant was given 60 days to appeal to an Administrative Judge, 
after the Administrative Official stated for her to appeal to the Commissioner. 

8. According to the SSA a statute of limitations is 3 years and three months, yet it stated, 
"A review was done and the earning for 1986 were corrected to post 16,639.43...that 
amount was posted and then deleted." 
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9. So, three years and three months from 2018 (the date of the reconsideration), would be 
5/2021. 

10. If there was an issue of statute of limitation from 1986-2017, then why did the SSA not 
immediately state that and why were changes made in 2017? 

11. Claimant has no control over the erroneous acts of the SSA/employers altering her 
provable salary records. Some of these errors were made deliberately by the 
Monroeville SSA. 

12. N'Jai has documented proof that she made more than "0" in 1986, but the SSA admitted 
to changing it to "0" without warrant or logical sense. 

13. As a result, N'Jai wants to continue the appeals she has tried to have over and over but 
was blocked by the SSA Monroeville representatives. 

14. N'Jai asks that if the Commissioner does not want to accept the appeal, as she has not 
heard any acknowledgement of her complaint since she filed it on or about April 2, 

2018, or so, then she requests in writing that so she can go to the next level. 

15. She was not given any form for an appeal to the Commissioner, but she does have a 
letter directing her to complain on that level and she has timely done so. 

16. Please let her know the status of that complaint so she won't have to wait in vain or 

until other statutes run out, due to Monroeville Office SSA's omissions to act in a timely 
manner. 


Respectfully Submitted, 





Jacquelyn B. N'Jai 









